
 

 

 

 

   
 

Frequently Asked Questions (Relias Migration) 
 

1. Can I substitute any of the AzAHP Training Plan courses with courses we have assigned? 
a. The courses in the AzAHP Training Plans are required across all 7 Health Plans. These 

courses are required for all staff that are in your Relias system who are assigned to one 
or more of the Health Plans under the “Plan” field in their user profile. You are welcome 
to remove any duplicate courses/course topics from your agency created Training Plans, 
but you cannot edit courses in the AzAHP Training Plans.  

2. Since there are now AzAHP Training Plans being auto-assigned, can I delete my existing 
training plans? 

a. The 2 AzAHP Training Plans are for “all staff”, they do not encompass courses that are 
required for specific positions (ie. Billing, Counselors, Case Managers, etc.). We highly 
encourage you to keep your existing Training Plans and or create Training Plans for 
specific job functions.  

3. Will the Health Plan be running an Annual Compliance Report (aka Course Status report) in 
January? 

a. Due to the transition we will not be running this report in January. The next report will 
be run in July 2019. However, please remember that the expectation is for your agency 
to be 90% compliant with trainings at all times. Please see the Workforce Development 
Plan Template (Due January 31st, 2019) for additional details.  

4. If I have a new employee and I transfer their transcripts, will they still be auto-assigned the 90 
Day AzAHP Training Plan courses.  

a. When you hire a new employee, first always ask if they have had a Relias account in the 
past. If they have, when you create their profile select them to be “inactive.” Next you 
will request a transcript transfer, through Relias: 
https://www.relias.com/help   (Complete the form). Once you have received notification 
that the employee’s records have been transferred, you can change their status to 
“active.” They will then only be assigned the 90-Day courses they have never completed 
(if any). Relias is creating a job aid on this process, but in the interim you can always 
reach out to Relias Support for assistance: 1800-381-2321.  

5. Why are the annual courses set to a fixed date, instead of re-occurring based upon a user’s 
previous completion date? 

a. It is much easier for an individual to find 1 hour of time within a month to complete a 
course than to find 8 hours of time all at once to complete all annual courses. We also 
want to encourage users to regularly login to Relias, thus we have staggered the due 
dates for annual courses throughout the year.  

6. Since the annual courses are set to a fixed date, is it possible that a new hire employee might 
have to complete a course more than 1x in their first year of employment.  

a. Yes, this is possible and very likely. It would be up to the discretion of a supervisor or 
Training Lead at your agency if you want to have them re-complete the course, when it 
comes due the 2nd time, or if you want to do a quick verbal or observational assessment 
of the skills outlined in the course (essentially attesting that they are competent in this 
topic). An Administrator in Relias may then manually mark them complete for the 
course (if this function is turned on in your Relias site. If it is not, let a WFDA from one of 
your contracted Health Plans know, and we can adjust this setting). 

7. When are the Annual courses visible in a user’s Relias profile? 



 

 

 

 

   
 

a. Annual courses will be made available 90-days before their due date to allow plenty of 
time for completion.  

8. Will our Relias users be notified when they have a course coming due or when a course is 
overdue? 

a. Yes, the system should auto-generate these alerts. If you find an employee is not 
receiving notifications, please contact Relias directly and have them take a look at the 
employee’s profile.  

9. Can we train our staff in CPI instead of Anytime-Anywhere-Anyplace? 
a. Anytime-Anyplace-Anywhere was a training requirement of Cenpatico to assist 

providers that did not have a de-escalation training. There is a cost in becoming a CPI 
trainer and CPI trainers can only train those within their organization.  You may use CPI 
if you have a trainer or your choice of a de-escalation training.  This is recommended 
and is at the discretion of your agency on what training is provided.. 

10. What date is the WFDP due? 
a. The due date for this year’s WFDP is 1/31/2019.  This may change for next year. 

11. Detail how Adult/Children's Guiding Principles, Adult Learning Theories/Methods, Trauma 
Informed Care, Equitable Services and Culturally Competent practices are included within your 
Workforce Development processes. 

a. Equitable just means "fair and impartial". So just ensuring that your trainings/approach 
to training is fair and impartial. Perhaps getting class feedback on content presented or 
having a subject matter expert review the content before or during a presentation, 
ensuring that it appropriately speaks to the population it is being presented to. 

12. Where can we access the template? 
a. The template was sent to all Training contacts and sent to HR contacts via the AZ Council 

of Human Services Providers Association and will be available on the AzAHP Website in 
May 2019. 

13. Are there going to be “tests” for competencies? 
a. Providers will be held responsible to develop assessments to determine competency 

levels.  This is for ACC plans too, not just for RBHAs. 
14. How do we submit the WFD plan deliverable? 

a. Email to Workforce@AzAHP.org by January 31, 2019.  Each provider agency only needs 
to submit one plan, regardless of how many ACC or RBHA contracts they hold. 

15. Do Medical and Dental providers have to meet the training requirements as well? 
a. If they are paid under an ACC contract then yes, they are required to meet the same 

requirements. 
16. What happens once a provider submits their WFD Plan? 

a. The WFDA will acknowledge the submission, review the plan and provide feedback as a 
group representing all ACC/RBHA plans that each provider is contracted with, so only 
one is to be submitted and feedback includes all ACC/RBHA HP comments. 

17. Some of the trainings on Relias show a due date of 1/31/18.  Can we request the change in 
Relias so our trainings do not show us a year behind? 

a. We have asked Relias to change those dates so you will not show a year behind. 
18. When the WFD Plan mentions “members” does it mean the clients providers serve or agency 

staff? 
a. Members refer to those who receive services. 

19. Can you expand more on succession planning and staff development? 



 

 

 

 

   
 

a. What is your agency doing to promote staff development in addition to the Relias 
Learning System?  HPs will not be giving providers the directive on how you do this, but 
each agency will be responsible to develop their own plan to engage, retain and grow 
your staff. 

20. AZ Complete Health had training plans by employee profile.  Do we go in and remove those 
trainings? 

a. The WFDA is working to standardize our “recommendations” but no HP will be requiring 
different trainings in addition to the AHCCCS requirements.  Each Provider Agency will 
be able to create their own staff training plans.  Providers can disenroll from other non-
required trainings. Relias will be looking to make those disenrollments happen.  There 
may be some trainings required of a particular agency or agencies if a QM matter is 
discovered or a CAP is put in place. 

21. ACH used to certify staff in some courses.  Will that continue? 
a. No, ACH will not be certifying staff going forward.  All trainings are on the statewide 

Relias training platform for all health plans. Certificates of Completion are still available 
through the statewide Relias system. 

22. How do we find out about live trainings? 
a. You can register for those live trainings in Relias and see (instructions on AzAHP website 

under Relias Job Aids) the schedule on the AzAHP Website under Event Calendar.  
23. Providers received list of 90 day and annual training plans.  Will each HP require additional 

staff? 
a. No.  The WFDA has agreed that these are all the required trainings from all HPs. 

24. What are the required trainings?  If providers need to identify competencies, how are the HPs 
standardizing these? 

a. The HPs will be not be directing competencies, only identifying AHCCCS required 
trainings for the first 90 days of employment and then annually.  Those have been 
identified and issued to providers.  Providers are free to add any trainings you feel are 
needed for your staff. 

25. At this time, we do not focus on AHCCCS required trainings.  Will we have to do that now? 
a. No, the WFDA is looking at all AHCCCS policies and will roll out any required trainings 

from this alliance as a whole, so you will be given that information as it may change. 
26. Can we find out what courses will remain in the library? Maybe a crosswalk.  

a. We did create a crosswalk for the system requirements but not for what was in the ACH 
library to this AzAHP library. 

27. So we are no longer required to complete the list of 59 trainings we used to have to complete? 
a. No, there are training plans in Relias that show the AHCCCS required trainings, but it is 

much shorter than it used to be.  Some additional trainings may be added when the 
CSOC plan is complete.  But each provider is responsible to identify the trainings their 
staff need to be competent, and not just complete the required trainings. 


