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Relias CSM Updates

November 2021 Updates

ACCESSING THE COURSE LIBRARY

Learners can select the Course Library option from their left-hand navigation menu.

RELIAS

OVERVIEW
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Alternatively, Learners canselect the Assignments tab and then select the Browse Course Libraryoption

under the Learning tab.

Learning
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Both options will navigate the learnerto the LegacyCourse Library page. Fromthe Legacy page, the

learner canselect the TryNew Course Library option in the top right-hand comer.
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From this new Course Library page, the Learner canaccess the updated Searchfunction.
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If the Learner does not wish to use the new Course Libraryscreen, theycan return to the Legacy page by

selecting the Returnto Legacy Search link in the top right-handside of the page.
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2022 Preparation Checklist:

o Retire old training plans that are no longer applicable.

o Establish a consistent naming convention of training plans.

o Review the modules within the training plan to ensure they are still relevant.
Autoenroliment Profiles -

o Audit all autoenrollments to make sure they are capturing the intended users. This includes the
review of any recently added or updated user profile fields.

o Ensure the most simplified user attributes are reflected in the autoenrollments tied to training
plans.



User Profile Fields -

o Review job titles, departments, and user locations for duplications and inconsistent naming
conventions.

o Consider how these fields are used for reporting and autoenrollments.

o Design the hierarchy to utilize Notifications Recipients.

o Organize the hierarchy levels so Supervisors have accurate access.

o Confirm that hierarchy names are consistent, correct, and clear for reporting.

Reports -

o Update any shared or scheduled reports to reflect newly added or changed user profile fields.

o Review the recipients of automated reports to ensure the correct recipients are listed.

o Customize the subject and message of the automated reports to define a clear ask to recipients.
Site Branding/Customization -

o Use your logo to customize the email templates in Settings.

o Craft announcements to share organization-specific updates (using your logo).

- o Input custom courses and policies & procedures using your organization’s specific style guide. -



Z
o
-
<
=
4 4
o
T8
Z
Z
o)
=
<
(2 4
-
(72}
O
w
o




CSM RELIAS OFFICE HOURS

RELIAS QUESTIONS?

Set up an appointment with Christine Connell to review the Relias
Platform, have her look over your site to make recommendations, or
simply strategize on ways you could use Relias to improve some
training or tracking efficiencies at your organization.

If you're an admin looking to become LMS Level 1, 2 or3 certified | ¢
help with this goal as well.

Contact Christine at: cconnell@relias.com




Results will be available arahp.orepn 11/12/21

Your agency name is listed next to your score

L%K( Q3 2021Results

88.84%across all agencies

NOTEFewer agencies 100% 116 (56%)
were included in the Q3
report because there 90-99% 19 (9%)
were no trainings of the 80-89% 19 (9%)
month during this 70-79% 12 (7%)
Reporting D 7/01/2021 - ZAOM  reporting period. Only
eF_)O_t g sl ibilize 2HeltiZg agencies with new hires 60-69% 10 (5%)
Training PlansAzZAHF0-Day & Annual it EILIImELETE 50-59% 9 (4%)
Reporting Date Novemberlst at 9:00am [k Below 50% 22 (10%)

207 Provider Agencies



https://azahp.org/

Course Requirement

Agencies scoring at or below 75% on the Quarterly Complets
Report (Course/Learner Status Report) are required to,
RSa)\EI)/I- S d tSrau 2yS wSft A
attend the course:

*AzAHP¢ Navigating & Managing Your Relias Portal
(RecordedWebinar)

Registration
AAvailable in Relias
Al S NOK abl @Al GAYyTE

Our WFD Alliance is also available to provide 1:1 technic
assistance as needed or answer any questions you may
have about how to improve your training completion
scores




POLL TIME!

Highly reported workforce issue:

RECRUITMENT

Help us help youWe want to:
A Provide Technical Assistance

A Brainstorm Solutions
A Offer opportunities to help you improve your recruitment efforts

Employment & Resource Fars/Vhat are your thoughts?







