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Competency Evaluations – Conducting Evaluations

Users with the Evaluation Interaction role can conduct competency evaluations for those they are assigned. This article will guide you through
how to navigate and complete an evaluation.

Jan 27, 2023 • Knowledge

 

 

What Are Competency Evaluations?  
Competency Evaluations offer a digital solution to tracking observations or
evaluations of a clinician by an observer. These evaluations contain a list of points of
care that measure the knowledge, skills, and abilities needed for a specific practice
setting.  

 
 

The Evaluation Interaction Role 

The Evaluation Interaction role allows you to conduct Competency Evaluations.
Conducting an evaluation includes rating Learners on individual competencies,
notating the verification method you used, and attesting to the results.   

Evaluations can be conducted from a PC, or at the point of care using a tablet.
Competency Evaluations are optimized for mobile environments. 

 
 

My Assignments 
All your assigned evaluations will be listed under My Assignments. These assignments
are created by those with the Evaluation Management and/or the Evaluation
Enrollment roles.  
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Left: My Assignments as seen from the Administrator view. Right: My Assignments as seen
from the Learner view. 

Please Note: Only those with the Evaluation Interaction role will be able to access My
Assignments. 

The Search bar will help you find Learners by name or evaluation title. For example, if
you want to see a list of assignments for the Home Health Speech-Language
Pathologist Competency evaluation, you can search for “Speech-Language” as seen in
the image below.  

 

Completing Evaluations  
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To start an evaluation for a Learner, click on their name.  

This will bring up the Index in which you can view the full evaluation. Expand levels
and click on the second level to view competency statements. Competency statements
that can be rated have drop-down menus for verification methods and rating. The
Verification Method is how you verify the rating of a competency statement.
Verification Methods include: 
 

Chart Review

Observations  

Skills Checklist  

Verbal Description  

None 

The Rating is how well the Learner performed the point of care.  
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An optional Comments field is available at the bottom of every second level in the
evaluation for recording any notes on the Learner’s performance.  

Click Next to go to the next section of competency statements. Anytime you need to
review the full evaluation, click “Back to Index” at the bottom of the page. 
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When the Verification Method and Rating are filled in for all competency statements,
you can complete the Attestation. Submitting the Attestation will mark the evaluation
complete and will be removed from your My Assignments list.  

The Learner will now need to complete their own Attestation of your evaluation in
their account.   
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Evaluations with Multiple Evaluators 

Competency Evaluations can have multiple evaluators rating in the same evaluation
assignment. There may be times in which one evaluator is qualified to rate a Learner
on only a portion of the points of care covered in an evaluation. Thus, multiple
evaluators can be used to rate one Learner within the same evaluation. Each
evaluator will see the evaluation assigned under My Assignments and can access it
just like any assignment.  

Once an evaluator completes the attestation, other evaluators will not be able to
modify any verification methods or ratings for the competency statements that were
attested to. However, evaluators will be able to view the rating for any competency
statement regardless of their attestation status.   

An evaluator will only need to attest if they filled in at least one rating. 


