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Our Mission
To evaluate, monitor, and support the development 

of the Capability, Capacity, Connectivity, Culture, 
and Commitment of our provider workforce leading 

to a competent workforce that is capable of 
producing optimal member outcomes.
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Heritage, History & Health 
Observances

Mental Health Awareness Month

Asian American, and Native Hawaiian, and

Pacific Islander (AANHPI) Heritage Month

Jewish American Heritage Month

National Foster Care Month

National Prevention Week -May 7-13

Military Appreciation Month and Memorial Day -May 29



Heritage, History & Health 
Observances

LGBTQ Pride Month

Caribbean-American Heritage Month

Immigrant Heritage Month

Men’s Health Awareness Month

Alzheimer’s Awareness Month

• Juneteenth –June 19



New Competency Evaluation Tool Available

• Now available in your Relias Platform.

• Replacing CFT Supervision Skills Checklists and 
Requirements Trackers (Sunsetting on June 5th).

• New FAQ Document available. Please review the 
CFT resources available to you in the AzAHP
webpage (Provider Resources → CFT Resources)



New Competency Evaluation Tool Available 
(Cont.)

A few key notes to mention:

• You must have at least one of the new competency evaluation permissions assigned to your Relias profile in 
order to gain access to the Competency Evaluation Tool tray in the left-hand navigation pane.

• Can have more than one evaluator assigned to a single competency review.
• This means that multiple evaluators can complete different parts of the competency evaluation

• Once an attestation statement is completed by the evaluator, the section that has been completed will no 
longer be available for scoring by other evaluators (it will be grayed out). Furthermore, the assigned 
competency evaluation will be removed from the evaluator's assignments.

• Completed competency evaluation summary for review can be accessed only after the competency 
evaluation has been completed 100% by one or more evaluators. The summary can be accessed from the 
learner's transcript by selecting the blue icon and can be printed from there if needed.



Relias Supervisor User Management

• System Bug has been identified and currently under investigation to resolve the issue as soon as possible.

• When creating users, unable to create user due to profile attribute drop-down menu not working as 
intended. Supervisor will need to hold the "Control" key on their keyboard to select multiple options for a 
single profile attribute.

• No timeline on fix release as this issue is still under investigation.

• Live Demo showing temporary work around solution until fix is released.

Work Around Solution for User Provisioning as a Relias Supervisor



Relias Administration Mastery Program (RAMP)
• RAMP is a training plan program for Relias 

Administrators that covers site and overview, 
user management, hierarchy, courses, training 
plans, and reporting in the Relias Platform.

• Slated to become available in your 
Relias Platform as a training plan on June 5th if 
you opted in.

• The courses will take between 30-60 minutes 
and include knowledge checks throughout to aid 
with knowledge retention.

• Become certified as a Relias Administrator upon 
completion!



Relias Questions?

Have questions or new to your role? Relias CSM, 
Relias Connect, & Relias Support by your side!

Enterprise Client Success Manager
Joe Chemali
jchemali@relias.com

Relias Technical Support
1-800-381-2321
Hours of Operation: Mon – Fri (8 AM - 8 PM EST)

Relias Connect

mailto:jchemali@relias.com
https://reliasconnect.force.com/s/
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• Create A Checklist
• Clean Down All 

Surfaces
• Declutter Drawers
• Take Out (Scan and 

Shred) The Old 
Documents And Keep 
The New

• Organize Cords And 
Cables



And while you’re in the cleaning mode…….

Clean Up Your RELIAS Account

• Is your employee list in RELIAS accurate?
• Module Completion



Josette Sullins - DEHP



Collaborate with Adult Protective Services (APS) 
in a strategic way to enhance support and 
services for people with IDD who experience 
sexual violence and seek APS services:

§ Objective 1: Create a one-two page brief or fact 
sheet about how APS, the disability and the 
sexual assault communities interact to support 
victims, including understanding how values 
may conflict and how to address those conflicts 
to better serve people with IDD. 

§ Objective 2: Review current APS investigative 
protocols to ensure people with IDD are 
included in all relevant APS protocols, 
investigation documents or other formal 
documents.

§ Objective 3: Provide trauma-informed care 
access training and information to at least 25 
APS professionals within the next year.

Trauma-informed Care & 
Access Workgroup Purpose 

Statement:

We work to bring a trauma 
informed lens to the topic of 
people with IDD who 
experience sexual violence, 
including in the areas of 
prevention, treatment and 
healing.



Trauma-informed Care & Access Workgroup

1. Review and Enhance current Hotline protocol
2. Create Compliancy Checklist
3. Decipher Measurement Tool/Outcomes
4. Meet with Stakeholders for Feedback
5. Offer Training to APS, Providers, Hotlines in Arizona



CONTACT:
JOSETTE SULLINS, CO-

CHAIR
ADMIN@DEHPCARE.COM



Standard Competency Guide
Josette Sullins - DEHP



Self-Motivation 
Definition
The force that keeps pushing us to go on – it's our 
internal drive to achieve, produce, develop, and 
keep moving forward. When you think you're ready 
to quit something, or you just don't know how to 
start, your self-motivation is what pushes you to go 
on.

An initiative to undertake or continue a task or 
activity without another's prodding or supervision.

Key Competency Skills
• Assist Coworkers
• Build a Development Plan
• Challenge Yourself
• Create New Initiatives
• Identify Growth and Learning Opportunities
• Know Your Strength and Weaknesses
• Maintain Work/Life Balance
• Set Goals and Track Progress
• Step Outside of Your Comfort Zone
• Suggest Changes to Improve Processes
• Think Positively

Resources
• 8 Steps to Continuous Self-Motivation
• How to Apply Self-Motivation in the Workplace
• 20 Behavioral Interview Questions to Test if Job 

Candidates Have High Motivation
• How to Assess an Applicant’s Motivation From 

Interviews
• Interview Questions to Assess Motivation
• Job Interview Question: :Are you Self-Motivated?"
• Self Motivation Assessment Tool
• How Self Motivated Are You: Quiz

How to Measure Competency During an Interview
STAR method

Motivation ranks high as a desirable characteristic or attribute in the employees 
you hire.? The job interview questions you ask, and the interview question 
answers your candidate supplies, are crucial to your assessment of the 
candidate's knowledge, experience, and potential cultural fit within your 
organization.

Questions you might ask during an interview:
• What is your biggest dream in life?
• What goals, including career goals, have you set for the next 5 years?
• How would you define success in your career?
• Describe the work environment or culture in which you are the most 

productive and happy.
• Give an example of a time when you identified a new, unusual or different 

approach for addressing a problem or task. 

Competency Observation opportunities during an interview:
As an interviewer, you want to gain knowledge about the employee’s self-
motivation. You will be looking for answers to the following questions:
Is the employee:
• Positive in their approach?
• Sharing examples that demonstrate the key competency skills?
• Focused on intrinsic motivators vs external factors (paycheck, bonus, etc.)

How to Measure Ongoing Competency
On-going assessment of employee motivation helps employers identify and 
reward employees who understand the goals of the organization and are doing 
their part to help the organization achieve critical performance outcomes. 
Productivity increases when workers at all levels of the organization feel 
motivated and engaged in meaningful work that adds value. 

https://www.lifehack.org/articles/featured/8-steps-to-continuous-self-motivation.html
https://www.indeed.com/career-advice/career-development/self-motivation-in-the-workplace
https://www.inc.com/marcel-schwantes/20-interview-questions-that-will-tell-you-if-job-candidates-are-highly-motivated.html
https://www.thebalancecareers.com/gauging-applicant-motivation-1918497
https://www.thebalancecareers.com/motivation-job-interview-questions-for-employers-to-ask-1918749
https://www.thebalancecareers.com/job-interview-question-are-you-a-self-motivator-2064064
https://kellyholloway.weebly.com/uploads/1/1/7/0/11708533/self-motivation_assessment_tool.pdf
https://www.mindtools.com/pages/article/newLDR_57.htm
https://www.indeed.com/career-advice/interviewing/how-to-use-the-star-interview-response-technique
https://www.thebalancecareers.com/assess-cultural-fit-when-interviewing-candidates-1918087


SELF MOTIVATION
What puts the pep in your 
step? What helps you find 
joy out of anything, from a 
daily task to creating an 
empire?



Where Does Self Motivation Come From?

Only you can identify where your own self motivation comes from. However, once 
you find where it is and how to manage it, it becomes a lifelong skill that you can 
continuously utilize. 

My own self-motivation stems from recognizing that life is a gift, and I do not want 
to waste it. This is a purpose for my self-motivation.

By recognizing a purpose for my motivation, I was able to turn that into action. 
Through giving back, participating in and helping others see they too are gifted, I can 
keep myself motivated by combining my own values with the work I am doing.



Where to Start:
When it comes to doing anything, I always ask myself: “why would I do 
this? Is this how I want to be spending my time?”

If not, look for reasons that would make this valuable for yourself 
and/or others.  If it is something you must do, always create a value 
statement behind it. This alone gives growth and gratitude. 

Identify the barriers and look for solutions that meet your reasons 
for doing it in the first place. 

If I get stuck on one step, I will give myself time to focus on another 
piece of my project. If you think of a task like a puzzle, you can see 
how working on different sections allows the picture to come into 
focus. 



When Fear, Doubt, or Burnout Sets In:
LIFT Yourself Up

Look for and build team support systems. See how each puzzle piece fits in and supports the 
bigger picture.

Integrate your support team and your values so you can always recognize why you’re on this path 
in the first place. 

Find encouragement; motivation can stem from working with other motivated players. 

Take time to smell the roses, daises, or whatever flower of your choice. In other words, look at your 
accomplishments and your value statements. Allow yourself to be proud of your work in order to 
generate excitement to do more!



ReportingDates: 1/01/2023 - 3/31/2023
TrainingPlans:AzAHP90-Day & Annual 
ReportRunDate: May 1st, 2023

Results are available at www.azahp.org

<AZ Workforce Development Alliance – ACC, ACC-RBHA
< Provider Resources
< Quarterly Completion Reports (bottom of page)
< Access Quarterly Completion Archives
< Quarter 1, 2023

Your agency name is listed next to your score
(Use CTRL“F” to find your agency name)

Q1 2023
Quarterly 

Report
(Learner Status)

Q4 2022 Results
91% across all agencies
100%: 116 (32%)
90-99%: 96 (26%)
80-89%: 37 (10%)
70-79%: 29 (8%)
60-69%: 17 (5%)
50-59%: 23 (6%)

Below 50%: 50 (13%)

368 Provider Agencies

Q1 2023 Results
90% across all agencies

100%: 159 (43%)
!90-99%: 76 (21%)

80-89%: 29 (8%)
70-79%: 22 (6%)
60-69%: 12 (3%)
50-59%: 19 (5%)

Below 50%: 52 (14%)

369 Provider Agencies

http://www.azahp.org/
















Training Opportunities 

The Arizona Telemedicine Program
University of Arizona Health Sciences-

is offering a free one-hour CME Webinar
Applied Behavioral Health Analysis:

What is it?
May 17, 2023, 12PM-1PM AZ Time

Visit www.telemedicine.arizona.edu to 
register and see all upcoming events.

l

https://urldefense.com/v3/__http:/www.telemedicine.arizona.edu__;!!L0gOPXnDnA!IeoksFKU-SxSqPP4bkkP9AvQ1iXjUOa483j9ioaWw5yFuc4fP1CYJMQULvwZX9hYAzRtL1OdQoFkbTgKilX0F1WFe5ZDGa8II78MIQ$


Training Opportunities 

Child Crisis Arizona 
offers no-cost family education

Programming. Visit the website for 
full, updated schedule-

https://childcrisisaz.org/
Summer Series

Virtual Classes & Workshops:
Registration:

https://register.communitypass.net/childcrisisarizona

https://childcrisisaz.org/
https://register.communitypass.net/childcrisisarizona


Training Opportunities 

In Person Community-Based 
Classes & Workshops. 

Visit the website for full, updated 
schedule-

For more information or to pre-
register via email: 

classregistration@childcrisisaz.org

mailto:classregistration@childcrisisaz.org


Training Opportunities 

Child Crisis Arizona also offers courses on-demand:

English: https://childcrisisaz.org/courses/
Spanish: https://childcrisisaz.org/cursos-espanol/classregistration@childcrisisaz.org

https://urldefense.com/v3/__https:/childcrisisaz.org/courses/__;!!L0gOPXnDnA!NbXfNqYA1ZA49hNIHuK-8LPG-mXd5dTQ3A6CZb-_zMQjxWO9Ns-yBK5QZpRylraWINJIVcX53NRkNsUXLtW_ONP_f56O5Q$
https://urldefense.com/v3/__https:/childcrisisaz.org/cursos-espanol/__;!!L0gOPXnDnA!NbXfNqYA1ZA49hNIHuK-8LPG-mXd5dTQ3A6CZb-_zMQjxWO9Ns-yBK5QZpRylraWINJIVcX53NRkNsUXLtW_ONMLp6jfog$
mailto:classregistration@childcrisisaz.org


24/7 LIFELINES 
Statewide Crisis Line & 988



● Providing crisis line services since 2007
● Nationally accredited
● 988 and statewide crisis lines in Arizona 

and Oklahoma
● Solari’s Arizona crisis call center is the 

largest by volume in the country – taking 
40,000 calls per month



System Oversight

SAMHSA

RBHA’s



988 Suicide & Crisis Lifeline

The 988 Suicide & Crisis Lifeline, formerly known as the National Suicide Prevention 
Lifeline, provides 24/7, free and confidential support to people in mental health-

related distress or suicidal crises.



The Crisis Continuum

Person in crisis 988 Mobile crisis 
teams Crisis facilities

Post-crisis 
follow-up 
services



National vs. Local

• Routed by area code
• You will first hear a recording, “Press 1 

for veterans, press 2 for Spanish…”
• Call is then routed by area code
• A person will answer and if needed can 

dispatch mobile crisis teams if the 
responding center is local

National
• Routes directly to Solari
• A person will answer
• Ability to dispatch mobile crisis teams

Local

Because Solari is the 988 and Statewide 
provider, Arizonans can expect a consistent 
response, regardless of what number you 
call



What to Expect

Calls/texts are 
answered quickly by a 

real person

We will ask for name, 
birthdate, and phone 

number

We will also ask if you 
are thinking about 
suicide or harming 

anyone else

You can remain 
anonymous

Information provided is 
private and confidential

Don’t wait for a crisis, 
call early to help 
prevent a crisis

Call as a third party to 
get information or 

resources for another 
person



211, 988, or 911

• Health and human services 
information such as utility assistance, 
food box, non-emergent 
transportation, employment support.

211

• Mental health related crisis line. Can 
assist with suicide prevention, 
substance use and other mental health 
challenges.

988

• Emergency services when someone’s 
life is at imminent risk.

911



Local Helplines

602-347-1100

24/7

Certified Peer 
Support Specialists 
providing non-crisis 

support and 
information. *Must 

be 18 to call

Warm Line

2-1-1

24/7

Information and 
referral for health 

and human services.

2-1-1 Arizona

988 or 844-534-HOPE

24/7

Crisis and suicide 
prevention support. 

Access to mobile crisis 
teams and crisis 
transportation. 

Crisis Line

602-248-TEEN

3 PM – 9 PM

Teens supporting 
teens for non-crisis 

situations. Supervised 
by a licensed 
professional

Teen Lifeline



Thanks!
Do you have any questions?

Please keep this slide for attribution

Cassie Villegas, LAC
Sr. Director, Contact Center Operations & Clinical Services

Cassie.Villegas@solari-inc.org



R & R
Reminders and Resources

• Training of the Month:
• Basics of Corporate Compliance (MAY)

• P-WFDPs
• Finalizing reviews
• You should expect to receive Continuums 

soon



Banner Internal Data

Open Discussion:
Questions, Suggestions, 
Ideas & Feedback



Banner Internal Data

Closing/Next Meeting
Next meeting: June 8, 2023
11:00 AM – 12:30 PM



Thank You!


