
Complete Your Account Set-Up
Relias has a password recovery solution to assist you when needed. 

Please set your password recovery options by following these three steps:

PA S S W O R D  R E C OV E R Y  O P T I O N S

Click on the icon in the  

upper right corner and  

select My Account.

Access Your 

“My Account” Page

S T E P  1

Under the Contact Info section, 

enter an email address in the 

Password Reset Email field.

Enter a Password 

Reset Email

S T E P  2

Within the Name & Login section,  

you will find your Security Questions. 

Ensure the questions have been 

selected and answered.

Ensure Security 
Questions are Set

S T E P  3

If you forget your password in the future, click 

on Forgot Your Password? on the login page, 

and you will be prompted with the menu here. 

Check your email to receive the security code 

to unlock your account. Security codes are only 

valid for 20 minutes!

While in your My Account page, take some time to review the other profile fields, and fill in any 

extra values that you can. Navigate to the Licenses & Certifications tab on the blue navigation 

section to add in your professional license or certificate to enhance your account set-up.

B R I G H T  I D E A

Congratulations!  
Now you can successfully reset 
your password if needed!


